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People ask from time to time what is development for an individual  
and what is the benefit of this? For me it was a journey for over  

6 years, building a relationship with the facilitator/coach that you  
can trust [and] respect... Cornell has journeyed this period with me,  

always knowing her subject and course material, listening to what is  
being said and/or asked and being willing to assist. She has shown  

over this period that she can guide, mentor and coach students  
from knowing nothing about the subjects to being fully  

competent leaders. For these years of training [and] upskilling  
the students and embracing change, I really thank you.  

Mr. Hennie Oosthuizen 
Store Finance Manager  |  Makro Wonderboom 

 

 

What they say 

As facilitator, we have experienced you as being a great listener and really showing a passion for the subject you 

facilitate. You create a safe environment for the learners where they feel free to express themselves, share ideas and 

are willing to engage. You always have well-grounded knowledge of the topic/programme you facilitate and assist in 

creating a deep understanding for the learner with practical examples to make the shift to real-life experience. Your 

strengths:  

• Great communication skills (questioning andlistening). 

• Empathy with the learner and showing a genuineinterest in your participants. 

• Well prepared – from set-up to knowing the subject.  

 
Ms. Hillie Reid  |  Learning and Development Manager  |  Builders  


